
  OUT OF WARRANTY?........WE'VE GOT YOU COVERED!!  

DATA DISTRIBUTING SUPPORT OPTIONS 

  Need Extended Warranty? 

Catch-Up Quote! - Expired more than 60 days? Ask for quote to get software and hardware up to date and 
add a new year of full coverage. 

Multi-Year Quote! - Get deep discounts/avoid yearly price increases, if you purchase multiple years upfront. 

 

Need HELP NOW, but have no Current Contract in place? You've got Options! 

 

    DD Phone Support and Remote Diagnosis Menu                                               

DD FREE15! - Need some quick help? We understand. Get one FREE 15 minute Help Session, per year, 
per every Solution Bundle you purchased from DD. 

DD Support Session- 2 Hr – Purchase a Support Session, for up to two hours of DD Phone Support, 
Remote Diagnosis or Training - $400/per Session** 

DD Support- 1 Year Unlimited - Get One Year of support, unlimited calls and issues - $1200** 

 

Call DD Tech Support 800-635-6779 or email techsupport@datadistributing.com    8-4pm PST 

**Onsite support, all manufacturers repair parts, etc, will be billed separately  


